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Part Onel] Conversational English for Receiving Guestst] O O O 0O O O O O O O O O 1.Accepting a
Reservation for a Table[] 00 [0 0 O O 2.Accepting a Reservation for a Banquet] 0 00 O O O 3.Confirming a
Reservation from a Guest] 00 O O O [ 4.Declining a Reservation from a Guest[J [ [1 [1 [0 [ 5.Greeting Guests
at the Door[d O O O O 6.Telling Locations[] [1 [0 0 7.Asking a Guest to Wait[] [1 [0 0 [ 8.Showing a Guest to
the Tabled O O O O O 9.Explaining the Menu for a Guest[] 00 0 O O O O 10.Recommending Dishes to a Guest
000 DO0ODO O 11.Taking a Telephone Message for a Guest[d [0 [0 [0 [0 12.Giving a Message to a Guest [ [
0 O 13.Telling Service Time to a Guest[] [0 00 00 0 O O O O 14.Asking a Guest for Comments] 00 0O 0 0 O

[ 15.Saying Good-bye to a Guest] [1 [1 [1 [J 16.Helping a Guest to Look for a Lost Article] [0 OO OO O O O Part
TwolJ Conversational English for Dining Services[] 0 O O O 0O 0O O O O O O O 1.Taking an Order for Chinese
Cuisined O O O O O 2.Taking an Order for Western Cuisine] [0 [0 [0 [0 [0 3.Taking an Order for Japanese
Cuisine O O O 0O O O O 4.Serving Dishes[d [J [0 [0 5.Supplying Spices] [ 0 0 6.Making Apologies(] [J [J

[ 7.Serving Guests at a Snack BarJ [ [0 J 8.Serving Chinese-style Breakfastll O [J [0 O [J 9.Serving
Western-style Breakfast(] 0 [J [J [J [J 10.Serving Parties of Guests(] [ [0 [0 0 O 11.Serving Room Guests [ [
0 O O 12.Serving Bar GuestsUJ [0 0 O [0 [0 13.Serving Guests at a Coffee ShopJ [0 O OO [0 O O 14.Serving
Guests in a Night ClubO O O O OO 0O O 15.Settling the BillsC) O O O 16.Commonly Used Expressions for Dining
ServicesJ O O O O O O O Part ThreeD Conversational English for Special ServicesD D0 OO0 OO0 OO0
O [0 1.Pre-meal ServicelJ [ [0 [J 2. Tea Service[J [ 0 O 3.Wine and Liquor Service[] O O [J 4.Soft Drink Service
0 O O O 5.Special Cuisine Servicel O O O O O 6.McDonald” s Serviceld 0 O O O 7.KFC Servicel [0 O O

(1 8.Pizza Service[d [0 [0 [0 9.Sushi Serviced [ [0 [J 10.Buffet Service[d1 [0 00 O O 11.Commonly Used
Expressions for Special Servicest] O [0 [0 [0 [0 [0 O Part Fourl The Menu O O OO0 OO0 O O 1.AppetizersC] 00 O
[0 2.Soupst] O 3.Cold Dishesd [0 [0 4.Meat[d [ 5.Poultry[] [J 6.Fish & Seafood[] (1 [0 7.EggsC] [ 8.Vegetarians
00 O O 9.Cerealst] O O 10.Wines and Liquors [ O 11.Beverages] [0 [0 12.Desserts(] [ [ 13.Fruitd [

O 14.Western FoodD 00 O [
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