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O O foreword[

O O O prefaced

section 1 front office

(0 unit one room reservations

O unit two concierge

O unit three check in

O unit four information desk

[ unit five switchboard operator
[ unit six business centre

[J unit seven check out

[ unit eight handling complaints
section 2 food &amp; beverage
[J unit one restaurant reservations
[ unit two receiving the guest

[ unit three taking orders

O unit four serving the food

O unit five paying the bill

[J unit six room service

O unit seven café service

I unit eight bar service

(I unit nine handling complaints
section 3 housekeeping
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(I unit one guiding the guests to their rooms

O unit two chamber service

O unit three laundry service

O unit four maintenance service
I unit five handling complaints
section 4 other services

I unit one at the recreation &amp; fitness center

[J unit two at the clothing store
O unit three at the souvenir store
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