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Room service Dialog 2 A complaint about the dining room Reading Comprehension Listening
ComprehensionUnit 9 Recreation [J [0 [J Unit 10 Recreation [ [J [J Unit 11 Shopping ArcadeUnit 12 Service
and ManagementUnit 13 SupervisionUnit 14 Functions of ManagementUNit 15 Leader and PowerUnit 16
Leadership StyleAPPENDIXVOCABULARYUSEFUL TERMS AND EXPRESSIONS

Page 3



000 0O, tushu007.com
<«<OQ000O0000Oods>ss

goon

gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbooggoogobobo

Page 4



000 0O, tushu007.com
<«<OQ000O0000Oods>ss

goon

gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 5



