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Unit 1 What Is Tourism?Unit 2 How to Be a Good Tour Guide?Unit 3 Tourism InformationUnit 4 Booking
ServiceUnit 5 Sales and Promotion([J )Unit 6 Sales and Promotion(J )Unit 7 Seeing in the TouristsUnit 8
Checking-in at the HotelUnit 9 Sightseeing in the FairylandUnit 10 Seeing Is BelievingUnit 11 Dining in
ChinaUnit 12 EntertainmentUnit 13 ShoppingUnit 14 Seeing Off the GuestsUnit 15 Outbound Travel(O )Unit

16 Outbound Travel([I )Unit 17 Settling Complaints
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