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1 TIMETABLES AND SCHEDULESSection [0 Talking Face to FaceSection [1 Being All EarsSection [J
Maintaining a Sharp EyePassage [1 Punctuality and Keeping PromisePassage [1 Begin Each Day with a Fresh Plan
of AttackSection [0 Trying Your HandSection [0 Having Some Fun2 INVITATIONSSection [0 Talking Face to
FaceSection [0 Being All EarsSection [0 Maintaining a Sharp EyePassage [1 Are You Really Being Invited?Passage
(0 An Invitation LetterSection [0 Trying Your HandSection 0 Having Some Fun3 COMMUNICATION BY
PHONESection [0 Talking Face to FaceSection [0 Being All EarsSection [0 Maintaining a Sharp EyePassage [
For Conversation Press # 1Passage [1 Communication by Phone in the U.S.Section [0 Trying Your HandSection
[0 Having Some Fun4 MAKING RESERVATIONSSection [0 Talking Face to FaceSection [1 Being All
EarsSection I Maintaining a Sharp EyePassage [1 C/freer LodgePassage [1 Beginning the BusinessSection [
Trying Your HandSection [ Having Some Fun5 APPLYING FOR ALOBSection [1 Talking Face to FaceSection
[0 Being All EarsSection [J Maintaining a Sharp EyePassage [1 Applying for a New BossPassage [1 Beginning the
BusinessSection [ Trying Your HandSection [ Having Some Fun6 MANAGERS AND CEOSSection [
Talking Face to FaceSection [1 Being All EarsSection [J Maintaining a Sharp EyePassage [1 One Minute
ManagerPassage [1 Remarks at the Marco Polo Award Presentaton CeremonySection O Trying Your
HandSection [0 Having Some Fun7 PROMOTING ACTIVITIESSection [ Talking Face to FaceSection [J
Being All EarsSection [ Maintaining a Sharp EyePassage [1 Tips for Going to Chinas TradeshowsPassage [1 1o
Rules for Attendiny Exhibitions in ChinaSection [0 Trying Your HandSection [0 Having Some Fun8
ACOMPANY PROSPECTUSSection [ Talking Face to FaceSection [J Being All EarsSection [1 Maintaining a
Sharp EyePassage [1 The Art of PriAce WarPassage [1 Everyone Has a Chance to WinSection [J Trying Your
HandSection [0 Having Some Fun9 PURCHASE AND PAYMENTSection [0 Talking Face to FaceSection [
Being All EarsSection [ Maintaining a Sharp EyePassage [1 Who is Using My Credit Card Today/?Passage [
E-Business Means OpportunitiesSection (I Trying Your HandSection 0 Having Some Fun10 TRAINING AND
AND LEARNINGSection [ Talking Face to FaceSection [0 Being All EarsSection [0 Maintaining a Sharp
EyePassage (1 Cultural Stereotupes and misunderstandingsPassage [0 Change, Or Get Left BehindSection [
Trying Your HandSection 0 Having Some FUnNEW WORDS AND EXPRESSIONSVOCABULARY
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[0 O Read the following paragraph. One or more irrelevant sentences were added to it. Identify these irrelevant
sentences and cross them out.[] [0 My Favorite Hobbies O | enjoy three hobbies in my free time. My first hobby
is playing with my two-year-old son. | especially like to teach him new words. He listens very carefully to me and
copies what | say. I also like to take him for walks. When his small hands cling to my hand, I feel so close to him,
and his wide smile warms my heart. If we play ball, he gets excited and screams with joy. Unfortunately, the ball
makes the neighbors dog bark.[1 [0 My second hobby is watching TV with my son. We watch Sesame Street
together almost every day. It helps us learn English. The English on the news is too fast and really frustrates me. My
son sits beside me, and sometimes we laugh until the tears come.[] [1 My third hobby is planting flowers in my
garden. When | am watering the flowers, | feel a joy like the joy I feel when | am feeding my son. When | see the
plants and flowers grow up inch by inch, I think of how my son is growing up, too. | wish the snails would stop
eating my plants, though. These three hobbies fill me with a special pleasure like none | have ever experienced
before.
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