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Part 1 PERSONAL BANKINGUnit 1 Designed for the InternetUnit 2 Electronic cashUnit 3 The One accountPart
2 CORPORATE BANKINGUNnit 4 Companies and their banksUnit 5 Company accountsUnit 6
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00 O A Understanding main points Mark these statements T truel] or F[I falsC] according to the information in
the text on the opposite page.Find the part of the text that gives the correct information.J O 1 Barclaysprofits were
higher than those of LIoyds TSB.[1 [1 2 Banks in the UK can make more profit by charging higher interest on loans.
(0 O 3 The provision for bad debts for the main UK banks was much higher in a992.0 [0 4 The banks do not
employ as many clerks as they did in the 1980s.00 (I 5 Customers prefer to deal with machines rather than talk to
bank staff.[] (] 6 British banks are the most advanced in the world.[0 O 7 British banks face a lot of competition
from other institutions offering financial services.[1 (1 8 The British dont complain very much about the service
they receive from their banks.[J I B Information search Look quickly at the text and find the answers to these
questions.] 00 1 Which of the following reasons are given in the text to explain the British banksprofitability[]

00 O all trading in bond markets[] [J b0 reduction in the number of branches] [J cOJ effed

ctive management.J [J d[J reduction in the level of bad debts[] [J e[ interest from loans to overseas customers[]
[ fOJ large-scale processing of transactions[] [ g competitive interest rates attracting more customers(] [1 h

[ British customers preferring to stay with the same bankd [ ilJ the strength Of the economy
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