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Commodities to Customers(] [0 [0 00 0 O O O 63 Bargainingd [0 [0 00 0 114 Claiming for Compensation or
Payment] [0 [0 [0 00 O O O 175 After-sales Servicell O O O O 2IChapter 2 Effective Selling O [0 [ O 1 Selling
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00 O A0 Good morning.sir.What carl | show you[

00 O BO 1 was told Longjing Tea is famous in China.SO 1 want t0 buy two boxes for my father.0 O A That' S
right.but Yellow Mountain Fuzz Tip is also very famous.[] O B[O OK.I" 11 buy two boxes.Could you wrap them
together for me]

OOAOTr 11 wrap them up for you.sir.BLJ How much are they in all[]

[J O AO 180 yuan for Longjing Tea.and 165 yuan for Yellow Mountain Fuzz Tip.That comes up to 345 yuan.B
[J Can | pay by credit card[]
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O OAOTI" mterribly sorryd | broke the cover of this teapot.[] [0 B[1 How did you break it[]

Are you all fight[

Al Thank you for your concern.I’ m all fight.I broke it by carelessness.B(J It" S a mercy you weren’ t hurt.A
[J Should | pay for the damage[]

0 O BO Yes.If you buy it[] we’ 11 repair it for you.If you don’ t[J you have to Pay 20 yuan for the damage.It’ S
Our store’ S policy.Which way would you prefer]

O O AO How much is this teapot[]

O 0OBOItcosts40yuan.0 O ADOOK.I" 1l1buyitAD DD OO OOOOOOOOOOO
BOOOOODODO
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