00004, tushu007.com
<O QO00dn>>

gobooo

Jod<<ggod>>

1300 ISBNUO O 0 9787111357360

1000 ISBNO O 1J 7111357361

0dodoo2011-9

gooooboooogooao
godoobbbodoogoooboooooobooboboooooooon
0 0 O 657

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



00004, tushu007.com
<O QO00dn>>

goon

ooooo@ooyywooso)yooooob- boboboo- o

- 0bOooagag
DUObDObbObOOUOooobobbobbooooo4Pbbbboooooon

gobo*“ obodg” gggobbbbbuooggobboobozeBO00onooooog® oo
gopooo” budgogubobobbuodoodoboboobbooooooobobboougya
gobboobboogooobobobobbbuooooooboobooogo

gopooo* bogg” g bbobo” ddogodgobobobboooooobobobbooaa
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
gobobobbboooooobobbbodooooobobbooooooooboooo

Page 2



00004, tushu007.com
<O QO00dn>>

good

O0D00OADO0ODDO0O00O0OD0DOKenan-FlaglerD OO OO0 O0DO0OO0OOODODOO

19800 U 0O O O O O U Robert

HSmithD OO ODDODOOD0OD0ODO0O0D0D0000000O000000ooobooboooobooooooobo
oo0ogon

O0000000000000000000 (Free

Press(]11990)0 0 00000000130 0000 O O O Roland Rustd Katherine

LemonO0 00000000000 DOOODOOOODOOODODOOO (Free

Press[] 2000)

2000 000000000000 DOO0DOOBeryD 000D OODOODODOOODOODODOOODO
oooooo

0 0 0boobbobobobuobuobouooboobooboooboooboooooon
gouodod

0010 0000 oboooooodoooooooooon

0000000000000 00D00000O0ODD O Geraid Barrett

FacultyDl 0 0 O 0O 0O 0O Fuqual O MBAD O O O

000000000000 000D00000O0ODRobert

FerberUO D DOODOODDOODOOHarold H-MaynardD 0 0 0O 0O 0O O O O MSI Paul
RootD DO O OO ODOONOODO O Jagdish

ShethD OO ODOODOODOOOODOOODeNOO
goosoboooouggoooooooo

200020030 OO OOO0oooobobobbboooooobboboboooogon

O0- O0- 00000000000 OwWPCareydOODOODODOOOOOOOPETSMARTO OO O
OO00000000DOO0DOOoDOOooooooon

OO000000o0o0DoooOooMBAD OOODODOOODODOODODODOODODODODOOODOOOOOn
oood

go0dodotobodoboobowpPCareyd DOOMBAO O DO ODODODODODOOOOOOO
gododooooooboouotdodotooooonooootdodoooooon
dooooooosoootooooobooobooboooooooooooooonooooooa
oot otdotdodoooonoooododoooooooooonoaa
0o

oot ouodooooooooaoaa
gbodotdooooboouotdotioooobonododoooooonoooodod
OYellowdD OOOOOODODOOCaremarkd IBMO OO OO OORR

Donnelley] [

0000000000000 DO0DOO0ODO0DODO0oDOoDOoDOoooooOooDOon
O000D.0O0OOOOBowling

GreenD OO OGODOODOODO

OO000000000OW.PCareydOOOOOMBAODOODOODO
OO0000000O0DOO0DOO0DO0oDOooDO0ooo0ooobOOooboOoooog
OO0000000000D0O0DO0D00D000000bO0DOO0DOO0oDooooDooDoooooon
oood
OO00000000D000O0DO0Do0oD0oo0o0o0o0oo0DOoDODooDoooooooooooon

Page 3



00004, tushu007.com
<O QO00dn>>

gobooo
gobbobbbuoogooobbbbbuoooogobbobbboooooobobbbboaog

goooo

0000 O Bowling
Greend 0D ODDO0OD0O0OD0OOODOOODOODOODO OO Robert

APatton OO OO
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya

gobooboodd

Page 4



00004, tushu007.com
<O QO00dn>>

goon

goon

HEN

goon

HEN
gobbooboobodd
gobobooooooon
gobobooooooon
goboboobbobbboooooooboboon
gobobooboobodd
gooboooboooon
goboboobobooon
HEN

HEN

Page 5



00004, tushu007.com
<O QO00dn>>

good

0O 0O 0O O O O O Specific demand for services marketing concepts has come from deregulated industriesand
professional services as both these groups have gone through rapid changes in theways they do business. In the past
several decades many very large service industries,including airlines, banking, telecommunications, and trucking,
have been deregulatedby the U.S. government. Similar deregulatory moves have taken place in many
othercountries as well. As a result, marketing decisions that used to be tightly controlledby the government are now
partially, and in some cases totally, within the control ofindividual firms[] 1 For example, until 1978 all airline fares,
routes, and commissionspaid to travel agents were determined and monitored by the government. Since thattime
airlines have been free to set their own pricing structures and determine whichroutes they will fly. Needless to say,
deregulation created turmoil in the airline indus-try, accelerating the need for more sophisticated, customer-based,
and competition-sensitive marketing.
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