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unit 107 layout of a business letter[]

unit 2[7J establishing business relations]
unit 3[J enquiry and replyd

unit 40 offer and counter-offer(]

unit 507 acceptance and confirmation[]
unit 60J order and contract[]

unit 700 terms of payment[]

unit 80 packing and marking[]

unit 90 insurance

unit 1000 shipmentO

unit 110 complaintd claim and settlementd
unit 127 e-mail and fax(J

glossary O 0 O O

key to the exercises[]
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