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project one front office service
task one room reservation

task two concierge service

task three reception service

task four operator

task five business center service
project two housekeeping

task one chamber service center
task two floor service

project three food and beverage
task one reserving a table

task two table service

task three room service

task four bar service

project four other services
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task one health &amp; recreation center service

task two shopping service

task three convention &amp; exhibition center service
project five dealing with guest complaints

task guest

complaints
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