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OO000O0D0ODOOO0OO0OFinancing Servicest O O O O O O O O O How about the interest? I?m not really
happy with the interest 1?m receiving through my Current Account.J O O O 0O 0O 0O O
O0000oooboooooobooboooooo

[0 O Can | use the one card for several accounts? Say, if | have 2 or 3 accounts and want to transfer money from
onetotheother? I D D OO 0DDOODOOODODOOO
00000b0o0b0OooobOo,000b000o0DbOo0oooobOoooDoon

O O I received some leaflets in the post from you, one of them talked about a new service you have where you can
transfer money between this bank and securitiesscompanies. 1 OO0 00000000000 OOOOOO0O
000000000000 00D0bO00bOo00DbOOoOobOOoOooDoOa

0 O 17m not sure which would be better for me; buying some insurance or putting my money in a Savings Deposit.
O0O000000DOO00D0O000DOO00bODOOoOoDOOoOoooOa

O O 1?m mostly interested in the personalized services you offer, with stock market news, etc. 0 O OO0 O O 0O
000000000 00DDOOoOoooOon

00000000 Areyou here to get some advice about our new Personal Financing Program?0 O 0 0 O O
O000o0ooobOooooaon

0 [0 The account is a compound savings account, whichisinRMBand Forex.O D 0D OO0 OO0 0O O0O0OO
O0o00ooooooa

?You can have a MoneyLink card. You can also base the account on time deposits. The choice is yours.[1 [0 [ [
oooooo

O0000oboooooobooooo

O0o0oobooooa

O O The interest on this new account is higher than any of the accounts in our Personal Financing.[0 00 O 0 0 O
O000000o0oboobooooDbooooooo

00 O You can have multi?accounts on the card, you can also make transfers from the account and securities
companies and various otherbenefits. 1 O D 0D OO0 000000000 DOOOOOOOOOOODODOO
00000000 bOOoOooooooa

(0 O We can provide a tailored consultation service for you, giving you the latest quotes from the Stock Exchange
and help you to plan what exactly to do with your investments. 1 O D O 0 000000000000 OOO
000000000000 DOO00OO0OooDOooooa

000000000 O A: Good morning, Sir.Are you here to get some advice about our new Personal
Financing Program?0 [0 B:O | am indeed. What can you tell me?] O A:0J The account is a compound savings
account, whichisin RMB and Forex.0 O B:O Dolgetacard?l D OO OO 0OAOD OO OOODOO
O0O000Oo0oO00DOOo0booOoobooooa
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O O O O A:0 Hello, there. What can we do for you today?[] [ B:[J | received some leaflets in the post from you,
one of them talked about a new service you have where you can transfer money between this bank and securities
companies. Is that right?] [0 A:[0 Yes, that?s right. We have just introduced the program, but it?s very popular
already.[d [0 B:[1 1 also read that if the customer is a stock investor, which | am, it?s possible to get additional [ [
O0O0A0 OO0
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0 O O O A:[0 Good afternoon, you look a little stuck. Can I help? O B:[0 The thing is, 1?ve got all of this
information here, all of these leaflets, but I can” t make head nor tail of them![] [0 A:[1 | see. What is it exactly that
you are interested in?0] O B:[J I’ m not sure which would be better for me; buying some insurance or putting my
money in a Savings Deposit.[] O A:00 Well, that all depends on how much you want to invest.(0 [ B:[J | was
thinking of around 10,000 RMB.[1 00 A:00 That’ s a nice round figure to deal with! OK, if you were to buy this
insurance policy, your yearly fixed income from itwould be 94.35RMB.O O OO OO OAO OO O OOOO
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