000 0O, tushu007.com
<OQO00d0O0mn>>

gobooo

O00<<0ODOoDoogs>>
1300 ISBNUO O 0 9787300081229
1000 ISBNU 10 [0 7300081223
00dodon2007-11
goooooooo
gooodg

00202

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



000 0O, tushu007.com
<OQO00d0O0mn>>

goon

gobbobbbuoogoooboboob- *googgo” bobobb- goooobobbbbodog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
ERERE

gopboosboood2ragd

goubboobbuoogogoobooooboo* gggooobo» bbooooo* oboo» ougda
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gogobbobbbooooooobobbbooooouobobbooooooobobobboaa
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
goboboobbooooooobbobboodga
gobboobobbooooooboboobbodoooobobobbtooooooobobobboooa
gooobobboooooonon

Page 2



000 0O, tushu007.com
<OQO00d0O0mn>>

good

Part 0 Groundwork English(] [0 [0 [0 [0 00 Lesson 1 Courtesy[] [1 Lesson 2 Offering Help O O O Lesson 3
Numbers O Lesson 4 Enqui riest] [ Lesson 5 Di rectionstd [ Lesson 6 Complaints&Apologies] [ [1 [

[ Lesson 7 Telephone Manner(] O O [ Lesson 8 Smal | Talk With Guestst] (O (O [ [0 Lesson 9 Parting[] (I Part
O Front Officed O Lesson 1 Reservation[] [ Lesson 2 Receptiond [ Lesson 3 Guest Serviceld [1 [0 [ Lesson 4
Business Center&Telephone Serviced O O [0 0 O 0 O O Lesson 5 Concierged [0 [ Lesson 6 Check Out[d

O Part 00 Housekeeping Departmentd [ [J Lesson 1 Receiving Guestst] O O O Lesson 2 Making Up Room[
O O O Lesson 3 Room Service[d [0 [0 O Lesson 4 Laundry Serviced O O O Lesson 5 Miscel laneous Services[] [
O O Partt) O O Food&Beverage Department(] [ [ Lesson 1 At The Bar[d (I [0 Lesson 2 In A Western
Restaurant[] [0 [J [ Lesson 3 In A Chinese Restaurantl] [ [0 [0 Lesson 4 Handling ComplaintsC] [0 [0 [J Lesson
5 Paying The BillOJ [J Part I Other DepartmentsC] [J [J [J Lesson 1 Shopping Arcadeld [ [ [J Lesson 2 Health
[J Recreation Center] [J [J [
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