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O O Well, first of all, I am constantly telephoning people and writing emails. You have to maintain contact with
your clients if you want to succeed. This means that | also often visit them to present our products or to make
offers. I go to a lot of trade fairs too, both to look for new contacts and to keep in touch with old clients. One thing |
find quite difficult is negotiating contracts, you know, agreeing the terms and conditions of the sale. That can
sometimes be tricky. And of course handling complaints is not my favorite task either, although I try to see
complaints as an opportunity to improve my relationship with the customer. O In the office | spend a lot of time
doing market research——the tools we have nowadays are excellent——and also looking at tenders that we may
want to make a bid for. I also need to liaise with various internal departments, especially R&D and our production
department. Close contact with them is important for making sure our company delivers the service that our
customers are looking for.
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