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PART 1 Introduction to Information Technology CHAPTER 1 Information Technology:Principles,and
Opportunities Digital Sign Wizardry Helps You Keep in Touch Welcome to the Information Age What Is
Information Technology? The Principles of Information Technology The Career Side of Information Technology
CHAPTER 2 Essentials of Computing Continental’s Information Technology Gets Cargo Right
Hardware:Computing ,Storing,and Communicating Programs:In Charge of the Hardware Informaton:The
Reason for Using Information Technology People:Users and Creators of IT Applications Procedures:Processes
to Use and Maintain IT An Introduction to Systems Information Technology in Practice at Starwood Hotels an
Example A Final Word CHAPTER 3 Essentials of the Internet and World Wide WebPART 2 Hardware
Technology CHAPTER 4 The Central Processor and Memory CHAPTER 5 Storage and Input/Output Devices
PART 3 Database Technology CHAPTER 6 Personal and PC Databases CHAPTER 7 Enterprise Databases and
Data WarehousesPART 4 Network Technology CHAPTER 8 Enterprise and Personal Communications Networks
CHAPTER 9 Electronic Commerce and Electronic BusinessPART 5 Developing Information Technology
Applications CHAPTER 10 Launching Information Technology Applications Projects CHAPTER 11 Creating
Enterprise Applications CHAPTER 12 Creating Web-Enabled ApplicaionsPART 6 Information Technology
Issues CHAPTER 13 Information Systems in the Enterprise CHAPTER 14 Issues in Information
TechnologyConcise Dictionary of IT TerminologyCredits Name,Company,and Product IndexSubject Index
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