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0000 000 1llinfrastructures of E—commerce [J 100 Network Infrastructure The network infrastructure
O the hardware basis of E—commerce.is also the basic infrastructure of E—commerce located at the first level

[J which includes remote communication networks] CATV networks[] wireless communication networks and
the Internet. All these networks above provide information transmitting circuit for E-commerce.However[] most
of the E——commerce applications are Internet—based. The major hardware connected to the network includes
telephone devices[] modernsC] hubsCJ routersC] program—controlled switchboardsd and CATVs. O 2

O Infrastructure of Multimedia Content and Network Publishing With the improvement of network
infrastructure.transmitting information via Internet has become possible and various types of information can be
delivered such as text[] graphics[] audiol] and video.Nowadays.the most popular application is the World Wide
Web which uses HTML to issue information online.Information in a multimedia format may be well organized by
virtue of HTML for easy searches and vivid display.Enterprises are using the Home page and E—mail to release
commercial information while their customers are using the Internet search engines to search for the product
information they need quickly. O 30 Infrastructure of Messaging and Information Distribution This level of
infrastructure provides the tools and modes for messaging and information distribution. Two types of
communication modes are available in the infrastructurelJ @Non.formatted data exchangelJ such as Fax and E
—mail oriented to human[J needs to be processed manually. @Formatted data exchangeld such as EDI[] Can be
automatically processed by computers without manual processing. [J 47 Infrastructure of Common Business
Services The aim of common business services infrastructure is to standardize activities in E.commerce to facilitate
online transactions.All enterprises and consumers in commerce may use those services such as commaodity catalog
or price list[] electronic payment[] secure commercial information delivery[] and legal means of authentication.
2.Application Pillars of E—comrnerce [1 11 Public Policy and Law Public policy and law give support to E
—commerce in terms of social humanity. They refer to policies and regulations related to E—commerce involving
issues of law and privacyd which consist of privacy protection[] intellectual property protection] free speech

[0 consumer protection] taxation andencryption. [J 2[0 Technical Standards and Protocols Technical standards
[J the sciential support of E-commerce application framework[ provide the basis for publishing and transmitting
information as well as the guarantee for data consistency.Technical standards define the particular technical details
such as user interfacesl] transmission protocols[] information distribution standards and security protocols.As for
the whole network environment[] the standards are vitally important to guarantee the compatibility and generality.
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