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Part 1 Guest Reception [J [J [0 [0 Unit 1 Accepting a Reservation for a Table 00 0O OO O O O Unit 2 Accepting a
Reservation for a Banquet O O O O O O Unit 3 Declining a Reservation forma Guset [1 [0 00 O 0 O Unit4
Telling Service Timetoa Guest 0 0 O O O O O O O Unit 5 Showing a Guest to the Table O O O [0 00 O Unit 6
Asking a Guest to Wait [0 [0 O [0 [0 Part 2 Pre-meal Services O [0 [0 [0 Unit 1 Taking Orders O [0 OO [0 Unit 2
Recommending Special Dishes 00 O O O O Unit 3 Serving Wines and Drinks O [0 [0 [0 Unit 4 Accepting Special
Demands 0 O O O O O Unit 5 Taking a Breakfast Service [ [0 [0 [0 [0 0 Unit 6 Taking a Lunch Service 0 O [
O O O Part 3 Serving during a Meal O O O O Unit 1 Serving Chinese Food O O O O O Unit 2 Serving Foreign
Food OO OO O O O Unit 3 Serving Dishes [1 [ [ [ Unit 4 Supplying Spices [ [0 I [ Unit 5 Explaining Menus for
aGuest 0 0 0O OO O O Unit 6 Explaining Meal Etiquette [0 [0 [ O O O Part 4 Post-meal Services (1 [ [J

[J Unit 1 Settling Bills 0 0 O O Unit 2 Explaining Tax and Service Charges [0 [0 [0 0 00 0 O O Unit 3 Helping a
Guest Look for a Lost Article O O O 0 O O O Unit 4 Handling Complaints about Food O 0 0 0 OO 00 O O Unit
5 Handling Complaints about Services O [J [0 O O OO O O Unit 6 Apologizing and Replying 0 O [0 00 O Unit 7
Asking a Guest for Comments O [0 O O [0 OO O Part 5 Special Services [0 [0 O O Unit 1 Chafing Dish Services [
0 O O Unit 2 Coffee Services O O O [ Unit 3 Tea Services I [J [0 O Unit 4 KFC Services 0 O O O O Unit5
Buffet Services [0 O OO [0 O Unit 6 Fast-food Services (1 O O [0 Unit 7 Delivery Services 0 0 0 [
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[0 O Dialogue 51 [0 AJ Excuse me[d 1 wantto order abanquet] Who is in charge ofit?[] (I B[I It"  Sme[ Sir
[0 What canldoforyou?d O AL 1 want to hold a wedding party in your restaurant on Sunday evening[ will you
doit?0) [0 B Yes[ SirCI It" S our pleasure[] How many tables do youwantto order?] [0 A About 10 tables[]
00 O BO Howmuchwouldyouliketopayforeachtable?C] (0 AL I’  Upayupto 800yuanfor eachtable[] [ [ B(I YeS
O Sir0d Wehavethree kinds ofmenus forthis pricel] You Can choose one of them and also you Coal
decidethemenubyyourselfd O O AL Whatisthedifference?d O B

[0 OurmenUShavemadeadiscountandhaveBeijingd SichuanandCantoneseflavors ThisiSthemenud O [0 A

(0 OKO Ml chooseBeijingflavor] [ OO BO Yes[I Sirl] Will you please pay the deposit?C] [1 AL Howmuch
shouldlpaynow?l [0 B[ 100 000 yuan(] pleasel] [ [0 A Here is 1,000yuan(] [0 (0 BO ThanksCl Here’  Sthe
invoice] Would you like anything else?] [ A NoO thankyoulJ [0 [0 B[ Bye-byel [J [J [0 [J Dialogue 601
(0 A HellodO White Cloud Restaurant at your service[J (I [J BO Hello[d ThisisMiss JonesfromP&GCompany
[0 We' d like to have a farewell banquet[] Can you arrange it forus?t] O AO Yes[ Miss Jones[] When would you
like your banquet?l] [ BO At halfpast seven tomorrow eveningd 0 0D AD OO ODO0OOOOODOOO
OooodoxoBOOOOoOOn
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