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Part I?PRELIMINARY? [0 ?Unit 1?Business Reception?d O [ [ ??Section A: Phonetics?[] [1 ??Section B:
Dialogues?l] [0 ???1.1?Meeting a Guest at the Airport?] [0 [0 [0 [ 0 ???1.2?Meeting an Individual in the Office?[]
000000 0O ?7Section C: Listening? O ?Unit 2Making Introductions? [ ??Section A: Phonetics? [
??Section B: Dialogues?[] [0 ???2.1?Introducing a Friend to Other People?C O O OO0 0 O O

[0 ?2?2.2?Introducing Oneself?C] [0 [0 [ ??Section C: Listening?] O ?Unit 3?Expressing Apologies and Farewells?
O O O O O ?7?Section A: Phonetics? [ ??Section B: Dialogues? [0 ???3.1?Talking about the Damage of Goods?
000000 0O ?73.2?Saying Goodbye to a Business Partner?d [ O O [0 O O ??Section C: Listening?]

0 ?2Unit 4?Expressing Agreement and Refusal?] [ O O [0 ??Section A: Phonetics? [ ??Section B: Dialogues?[]
[ 77?4.17Agreeing to Attend the Party?] [ [0 [0 O [0 ???4.2Refusing to Visit the Factory?] OO O O O [0 ??Section
C: Listening?[] [ ?Unit 5?Expressing and Responding to Thanks?C] [0 [0 [0 00 0 ??Section A: Phonetics?[]

[ ??Section B: Dialogues?[] [J ???5.1?Expressing Thanks?[] [0 [0 [0 7??5.2?Responding to Thanks? [I ??Section
C: Listening?0] 0 ?Unit 6?Visiting Activities?[] [ [J [ ??Section A: Phonetics?0 [ ??Section B: Dialogues?[]

0 27?6.1?Visiting the Showroom? 0 O O O ???6.2?Visiting the Factory?] O O [0 ??Section C: Listening?]

0 ?Unit 7?Making and Answering the Phones?l] O [0 O O O [ ??Section A: Phonetics?] [ ??Section B:
Dialogues?0 O ???7.1?Making the Phones? [0 [ ??77.2?Answering the Phones?[] [ O ??Section C: Listening?[]
0 ?Unit 8?Miscellaneous Activities?[] [ O [ ??Section A: Phonetics?[] [J ??Section B: Dialogues?[]

0 2728.17Traveling?[] [ ???8.2?Shopping?] O ??Section C: Listening?0 [J Part I’IINTERMEDIATE?0 O ?Unit
1?Establishing Business Relationships and Forms of Trade?l] U 0 O O O O O O O O ??Section A: Background?
00 O O O ??Section B: Dialogues?] [1 ???1.1?Establishing Business Relationships?0] O O O O O ???1.2?Looking
foran Agent?0] O O O ??Section C: Listening? O ?Unit 2?Inquiries and Specifications?C] 0 O O [ ??Section A:
Background?] O O O ??Section B: Dialogues?[] [J ???2.1?Making Inquiries?[] [ ???2.2?Consulting Specifications?
O O O O ??Section C: Listening?] [ ?Unit 3?Offer and Counteroffer?l] [0 O O [0 ??Section A: Background? [
[0 O ??Section B: Dialogues?] [1 ???3.1?Making an Offer? [ ???3.2?Making a Counteroffer?[] [ ??Section C:
Listening?] [ ?Unit 4?Quotation Calculation and Commission?] [0 00 O O O O ??Section A: Background? [
0 O ??Section B: Dialogues?] [0 ???4.1?Quoting the Unit Price?d O O ?2?4.2?Discussing the Commission?] [

0 O 7?Section C: Listening?] O ?Unit 5?Quality and Quantity?] OO O O O ??Section A: Background? [ [J

[ ??Section B: Dialogues?[] [ ???5.1Consulting Quality?] O OO O O 0O ???5.2Talking about Quantity?] [ [

[ ??Section C: Listening?[] [J ?Unit 6?Price?l O ??Section A: Background?] O O O ??Section B: Dialogues?[]

[ ?276.1?Selecting Trade Terms?(] [ [ 00 O O ???6.2?Negotiating Terms of Price?l] O 0O O O O [J ??Section C:
Listening?] O ?Unit 7?Packing?[] [I ??Section A: Background?d O O [J ??Section B: Dialogues?[]

[ ???7.1?0btaining Information about Materials of Packing?l] U U [0 O O O 0O ???7.2?Confirming Terms of
Package?l] 00 O O O O ??Section C: Listening?U O ?Unit 8?Shipment?] O ??Section A: Background?d O [

[J ??Section B: Dialogues?l] [J ???8.1?In.time Shipment?] O O O ???8.2?Terms of Shipment?[] O O [J ??Section
C: Listening?0 O ?Unit 9?Insurance] O 0?00 O O O O ??Section A: Background ?00 O O [J ??Section B:
Dialogues?0 O [0 890 ??79.17The Changes of Personal Information?0 [J [0 O O O 0 ???9.2?Talking about the
Job of Insurance Agent?] O 0 0 O O O O O O ??Section C: Listening?] O ?Unit 10?Insurancel] O 0?0 O O
00 O ??Section A: Background? O [0 [0 ??Section B: Dialogues?[] [1 ???10.1?The Delivery of Insurance Policy?[]
0 O ?7?10.27Talking about Insurance Plan?0 O O O [0 [0 ??Section C: Listening?] O Part HI?SENIOR?C [
?Unit 1?Payment?[] [ ??Section A: Dialogues[] [1 ???1.1?Discussing Ways of Payments?(] 00 [ 00 [

0 22?1.2°Terms of Payment?] O [0 [0 ??Section B: Topic Discussion? [ O [0 ??Careers?d [ ??Section C:
Listening?] [ ?Unit 2?Claim and Arbitration?[] [0 [0 [0 [ ??Section A: Dialogues?[] [0 ???2.1?Lodging the Claim?
O O ?772.2?Arbitration in China?0 O O O O ??Section B: Topic Discussion?d O O [0 ??Culture?d O ??Section
C: Listening?] O ?Unit 3?Letter of Credit?l] O O ??Section A: Dialogues?] [1 ???3.1?Establishment of L/C?0 O
O 00 0O 7?3.2°Amendment to L/C?00 [0 O O O O ??Section B: Topic Discussion?d O O O ??Transportation?[]
[ ??Section C: Listening?] [ ?Unit 4?Negotiation and Contract.making?] [0 [0 [0 [0 OO [ ??Section A:
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Dialogues? [0 ?2?24.1?Negotiating Contracts?] [ [ [J ???4.2?Signing Contracts?(] [ [ [ ??Section B: Topic
Discussion?d [ O [0 ??Hobbies?0 O ??Section C: Listening?] [ ?Unit 5?Marketing? [ ??Section A: Dialogues?
[0 O ?275.1?Distribution Channels?C] O O O ???5.2?Brand Strategy?[] [0 [ O ??Section B: Topic Discussion?[] [
O O ??Service?d O ??Section C: Listening?] (I ?Unit 6?Public Relation?] [0 [0 [ ??Section A: Dialogues?[]

[ ?2?6.1?Arranging a Press Conference?l] OO [0 [0 [0 [0 [ ???6.2?Market Research?l] [J [ [J ??Section B: Topic
Discussion?d [ OO O ??Education?d O ??Section C: Listening? O ?Unit 7?Welcome and Farewell Speech? [
O O O O O ?7Section A: Dialogues?d [0 ???7.1?At the Airport?[] [0 [0 ???7.2?At the Dinner?0 O O O ??Section
B: Topic Discussion? [0 [0 OO ??Automobiles?d [ ??Section C: Listening?] [0 O O 1?Tapescript and Keys?[ [
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