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BASIC SOCIAL ENCOUNTERSGreetingsSmall TalkintroductionsEnding a
ConversationGood-byesAgreeingDisagreeingCONVERSATLONAL ENCOUNTERSFocusing
attentionLaunching the conversationMaking friendsComplex mattersDisputesDiscussion and resolutionPOLITE
ENCOUNTERSPrefacesCommunicationTelling timeGeneral pleasantriesBusiness pleasantriesApologizing and
taking responsibilityForgivingShowing gratitudeReturning thanksSpecial occasionsIMPOLITE
ENCOUNTERSDealing with unpleasantnessVISITSGuests and hostsMISCELLANEOUS
EXPRESSIONSComments and phrasesPERSONAL MATTERSFeelingsAnxiety The sensesLove and sexFAMILY
MATTERSHome lifeEducationChildrenMONEY MATTERSBankingPersonal financesFOOD AND
DRINKSupermarketsFast foodCafes and sandwich shopsPizzaRestaurantsBarBakeryHome
CookingHEALTHHealth and AppearanceSicknessDoctorsMedicineEEMPLOYMENT Getting a jobHolding a
jobBusiness MeetingsProjectsSHOPPINGStores and ShopsShoe Repair ShopsDrugstoresThe Post OfficeThe
TailorTicketsFloristsNewspapera and MagazinesAutomobilesSERVICE ENCOUNTERSBaby SittersComputer
RepairClothes CleaningPublic LibrariesThe LifeguardPlumbing ProblemsUtility ServiceDomestic helpAnswering
the telephoneMaking telephone callsShopping on the telephone TRAVEL AND
TRANSPORTATIONLODGINGEMERGENCIESRELATIONSHIPS
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