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[0 O he scope of services marketing is enormous. About half of what wespend goes for servicest] and more than 75
percent of nonfarm jobsare in services industries. The nonprofit field includes thousands of or-ganizations
spanning educational] culturalC] religious] charitable[d social[] health care(] and political activities. Most of
these organizations marketservices rather than goods. The growth in services has not been matched by the service
market-ing concept. Many service organizations have been slow to adopt market-ing techniques that] in goods
marketing] have brought satisfaction to con-sumers and profits to producerts.
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