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I also gradually realized that 1 was sorely in need of such training myself.Asl look back across the years.l am
appalledat my own frequent lack of finesse and understanding.How 1 wish a book such asthis had been placed in
my hands twenty years ago[]

[ hat a priceless boon it would have been.Dealing with people is probably the biggest problem you face

[ especially ifyou are in business.Yes.and that is also true if you are a housewife.architect orengineer.Research done
a few years agounder the auspices of the Carnegie Foundation for the Advancement of Teaching uncovered a most
important andsignificant fact-a fact later confirmed by additional studies made at the Carnegie Institute of
Teehnology. Theseinvestigations revealed that even in such technical lines as engineering(] about 1 5percent of
one's fmancial success is due toone's technical knowledge and about 85percent is due to skill in
humanengineering——to personality and the abilityto lead people.For many years.l conducted courseseach
season at the Engineers'ChbofPhiladelphial] and also courses for the New York Chapter of the American Institute
ofElectrical Engineers.A total of probably more than fifteen hundred engineers have passed through my

classes. They came tome because they had finally realizedJ after years of observation and experiencel] thatthe
highest-paid personnel in engineeringare frequently not those who know the most about engineering.One Call for
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