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Chapter 1 Greeting and IntroducingUnit 1 Meeting AcquaintanceUnit 2 Meeting at the First TimeUnit 3
Self-introductionUnit 4 Asking for IntroductionUnit 5 Inlroducing OthersUnit 6 In-depth KnowledgeUnit 7
Seeing OffChapter 2 Daily Contact ItUnit 1 Making an AppointmentUnit 2 Refusing an AppointmenlUnit 3
Changing the AppointmentUnit 4 Calling On Friends and RelativesUnit 5 Enlivening the AtmosphereUnit 6
Inviting Friends and RelativesUnit 7 Giving a GiftUnit 8 Visiting a PatientUnit 9 Having a Party with FriendsUnit
10 NeighborsUnit 11 Grieving EtiquetteUnit 12 Wedding EtiquetteUnit 13 Family RelationshipUnit 14
Relationship with ColleaguesChapter 3 Communicating Through the TelephoneUnit | Making a Phone CallUnit 2
Answering the PhoneUnit 3 Absent for a CallUnit 4 Bad ConnectionUnit 5 Can Not Hear ClearlyUnit 6
Transferring a CallUnit 7 Taking a MessageUnit 8 Passing On a MessageUnit 9 Hanging UpUnit 10 Dialed the
Wrong NumberChapter 4 Wills and FeelingsUnit | AssistanceUnit 2 GratitudeUnit 3 SuggestionUnit 4
AdvisementUnit 5 ApologizingUnit 6 ForgivingUnit 7 AgreeingUnit 8 DisagreeingUnit 9 EncouragementUnit 10
UrgingUnit 11 PromisingUnit 12 PredictingUnit 13 CongratulationsUnit 14 BlessingUnit 15 PitUnit 16
SympathyUnit 17 WarningUnit 18 RemindingUnit 19 UnderstandingUnit 20 PuzzlesUnit 21 LikeUnit 22
DislikeUnit 23 AnxJelyUnit 24 ConsolingUnit 25 ComplimentUnit 26 FlafleryUnit 27 JoyUnit 28 AngerUnit 29
ContradictingUnit 30 CriticizingUnit 31 SurpriseUnit 32 SuspicionUnit 33 Nervousness[] [1 Chapter 5 Speaking
SkillsChapter 6 Public Places
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