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Chapter One [0 Front Office[] [0 [0 Room Reservation[] [ [ Receiving GuestsC] [1 [1 Checking inJ 0 [0
Requiring Information] [0 0 O Changing Foreign Currencvl] [0 [0 Settling AccountsChapter Two

[0 Housekeeping Department [0 0 Taking a Guest to the Room[] [0 [0 Introducing the Room Servicell [ [
Housekeeping Management[ [0 [0 Call Transferst] O O Laundry Service[d [ [0 Maintenance ServiceChapter
Threed Food and Beverage Department(] [ [0 Being Seated] [0 [0 Taking Orders] [J O Serving the Order[]
0 O Chinese Foodd 0O O Western Food O O The BarChapter Four Fitness Center] [ [ Exercising with
Equipmentd O O Dancingd O O Seeing Moviest [0 [0 The Night Club[D [0 [0 Beauty and Hair Salond] [0 [
Health CareChapter Fivell Shopping Center(] [0 [0 Food and Beveragell [1 [1 Clothes] [0 [I Jewelry and Art
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Arrangement] O OO Complaint Service
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00 O A0 Good eveningld sirl] Welcome to the Peace Hotel(D OO [0 B Thank youll [0 0 ALl How many pieces
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