00004, tushu007.com
<O QO00dn>>

gobooo

Jod<<ggod>>

1300 ISBNUO O 0 9787512316249
1000 ISBNO 10 10 7512316240
0doodo2011-6
gooooboooogooao
goooono o

000188

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



00004, tushu007.com
<O QO00dn>>

goon

gobbobbbuoooogobbobbodago

gobbonpoobodgooguobobbodogooobbbbuoooooooboobougg
gobbobbbougoogoobobbiodoooooboobouooooon
goboboobbooguoooon

gobboobbboogogobbobbidoodobobobboooooobobobbooga

goboboobboooooobbobobbdoooooon
gooboobboogooooboboooo

Page 2



<< gtt>>

good

00
Chapter 1 Establish Business Relationship
1.1 Introduction

1.2 Sample Letters

1.3 Extended Reading

1.4 Skills Training

1.5 Related Links
Chapter 2 Agency

2.1 Introduction

2.2 Sample Letters

2.3 Extended Reading

2.4 SkiUs Training

2.5 Related Links
Chapter 3 Enquiry and Reply
3.1 Introduction

3.2 Sample Letters

3.3 Extended Reading

3.4 Skills Training

3.5 Related Links

Chapter 4 Quotation and Offer
4.1 Introduction

4.2 Sample Letters

4.3 Extended Reading

4.4 Skills Training

4.5 Related Links

Chapter 5 Counter-offer and Acceptance
5.1 Introduction

5.2 Sample Letters

5.3 Extended Reading

5.4 Skills Training

5.5 Related Links

Chapter 6 Order and Sales Contract
6.1 Introduction

6.2 Sample Letters

6.3 Extended Reading

6.4 Skills Training

6.5 Related Links

00004, tushu007.com

Chapter 7 L/C and Other Terms of Payment

7.1 Introduction

7.2 Sample Letters

7.3 Extended Reading

7.4 Skills Training

7.5 Related Links

Chapter 8 Packing and Shipment
8.1 Introduction

Page 3



<< gtt>>

8.2 SampleLetters

8.3 Extended Reading
8.4 Skills Training

8.5 Related Links
Chapter 9 Insurance
9.1 Introduction

9.2 Sample Letters

9.3 Extended Reading
9.4 Skills Training

9.5 Related Links
Chapter 10 Complaints and Claims
10.1 Introduction

10.2 Sample Letters
10.3 Extended Reading
10.4 Skills Training
10.5 Related Links
Chapter 11 Fax and E-mail
11.1 Introduction

11.2 Sample Letters
11.3 Extended Reading
11.4 Skills Training
11.5 Related Links
OO A Key to Exercises
oood

00004, tushu007.com

Page 4



00004, tushu007.com
<O QO00dn>>

goon
gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 5



