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[0 O Chapter 1: Introduction,Research Problem & Objective[d [ 1.1[1 Background[] [ 'Olobalization'] or
‘Internationalization’] has been the buzzingwords for several decades. In fact, international education sector is
un-dergoing dramatic changes with the alternation of international situa-tion-the coming era of knowledge-based
economy, and is herefore ex-erting an increasing influence on social development which in turn re-lies more and
more on higher education.d O Exporting Educationd [J In Australia, the 1998 West Review, a market-based
model offunding into higher education, was proposed to follow the studentdemand ( Joseph and Joseph, 2000).
Such kinds of proposals werenot present in this sector before. In the UK, higher educationstudents were egarded
as ' primary customers' as early as in 1990s(Hill, 1995). National Student Survey in England was introducedto
specialize in seeking the students' views from final year students ona number of aspects of education services such
as teaching, assess-ment and support. Financial pursuit is also a severe competitiveness inthe international market.
It has become progressively important forstudents to select which university they will attend (Asthana andBiggs,
2007). In 2005, export revenue in Australia was valued at $ 901 [J billion raised through the provision to
international students studying] [
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