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Someoneyouwantisin (1)0 0 O O O O (1)
Someoneyouwantisin ()00 0 O 0O O O (2)
Someoneyouwantisnotinl O 0 O O O O
SomeoneyouwantisbusyDl OO0 000 OO0 OOOO
Dialingawrongnumber [0 00 0 O

Secretary receives aphoned O 0 0 O O
Operator receives a phoned 0 0O 0O 0O 0O O
Operator asks theperson who iswanted] 00 [0 O O O O O
HoldingonaminuteO O OO0 00O O0OO0OOOO0O
Callingagainlater0 O O OO 0O OO
Leavinga contactnumberd O 0 0O 0O O
Leaving a message(1)J [J (1)

Leaving a message(2)Ud O (2)

Requiring to call backd O O [
AttheendofthecalD O O O OO

If0J the other line hears well (1)
O0o0ooooooaa)

If the other line hears well (2)
O000oooooge)

If the other line understands0 D 0D O OO0 OO 0O
Person-to-person distance callld O 00 [0 O O
Station-to-station distance calld O 0 O O O
CollectcallD DO O OO

CreditcardcalD D OO0 O OO

InvitationJ [J

Making an appointment 00 [0 [
Appointment with a doctor(] [0 [ [
Ordering a ticketl] 0 O

Reserving a tablel] [0 [0 [

Reservingaroom( 0 00 0 O

Making a confirmationJ [0 0 0O 00 0 O
Cancelling a reservation(] [J (1 [J

Asking afavord [J

Inquiring a telephone number O O O O
Inquiring telephone information] O O [
Asking a phone numberd O 0 0O O O
Requiring to offer service(1)0 O O O O O (1)
Requiring to offer service(2)0 O O O O O (2)
Requiring to offer service(3)0 O O O O O (3)
Emergency(1)00 O O O (1)

Emergency(2)00 O O O (2)

Complaints(1)0 O (1)

Complaints(2)0 O (2)
Telephonepromotion(1)d O 00 [0 (1)
Telephonepromotion(2) O 00 [0 (2)
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Placing an order] [0 00 O
Congratulationst] [

Common telephone wordstd [0 OO [0 [0 O
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