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Part Onel] Everyday ConversationsUnit 100 GreetingsUnit 2[1 Asking Ones NameUnit 30 IntroductionUnit 4

(1 Starting to TalkUnit 500 InterruptionUnit 601 Changing the TopicUnit 700 Drawing AttentionUnit 8(1 Weather
TalkUnit 90J Time and DateUnit 1000 Affirmative ReplyUnit 1100 Negative ReplyUnit 1200 GratitudeUnit 13

[0 ApologyUnit 140 Ending a ConversationUnit 1500 DeparturePart Twoll Appropriate CommunicationUnit 1
AbilityUnit 200 AdviceUnit 301 ApprovalUnit 401 AppointmentUnit 500 ArgumentUnit 61 BeliefUnit 7

O CertaintyUnit 801 ComparisonUnit 900 ComprehensionUnit 1000 Right and WrongUnit 1100 SpeculationUnit
1200 DescriptionUnit 1300 DesireUnit 1400 GeneralizationUnit 1500 ExemplicationUnit 160 DirectionUnit 17

O InformationUnit 181 IntentionUnit 1900 InvitationUnit 2000 JudgementUnit 2100 MemoryUnit 22

[ ObligationUnit 2300 OfferUnit 241 OpinionUnit 2501 PermissionUnit 261 PersuasionUnit 2701 ReasonUnit
2800 RepetitionUnit 2901 RequestUnit 3000 UrgingPart Three[ Using Positive ExpressionsUnit 1

[J ExpectationUnit 20 AppreciationUnit 3[J ApprovalUnit 400 ComplimentUnit 500 CongratulationUnit 6

O CuriosityUnit 700 DelightUnit 801 EaseUnit 900 EncouragementUnit 1000 ExcitementUnit 1107 Best
WishesUnit 1200 HopesUnit 1300 InterestUnit 1400 LikesUnit 150 OptimismUnit 160 PreferenceUnit 17

[J Comforting SomeoneUnit 180 ReliefUnit 190 SatisfactionUnit 200J SurpriseUnit 2100 SympathyUnit 22

O WillingnessPart Fourd Handling Negative EmotionsUnit 1[J DislikeUnit 200 DismayUnit 3

O DissatisfactionUnit 400 FearUnit 500 ChattingUnit 600 HesitationUnit 70 IndifferenceUnit 8] PessimismUnit 9
[0 QuarrelUnit 1000 BlameUnit 1100 DespairUnit 1201 ThreatUnit 130 FatigueUnit 1401 UncertaintyUnit 15

[0 WarningUnit 160 WorryPart Five[l Embracing Your ProfessionUnit 1[0 Starting Ones JobUnit 21 Checking
ArrangementsUnit 300 Talking About WorkUnit 401 ArrangementUnit 5[0 Giving SuggestionsUnit 61 Everyday
CommunicationUnit 701 Asking for LeaveUnit 800 Receiving VisitorsUnit 900 Handling ComplaintUnit 10

[0 Comforting PeopleUnit 111 Verbal FencingUnit 1200 RemindingUnit 1300 RefusalUnit 1400 Handling Nosey
PersonsUnit 1500 Handling Difficult PersonsPart Six[] Engaging in Telephone CommunicationUnit 100 Phone
Callunit 200 Arrangement for a CallUnit 31 Absence for a Phone CallUnit 400 MessageUnit 5C1 Wrong
NumberUnit 600 ExtensionUnit 701 DisorderUnit 800 ReservationUnit 901 AppointmentUnit 1000 Finishing a
Phone CallPart Seven[] Enjoying Social OccassionsUnit 100 BirthdayUnit 200 DanceUnit 300 WeddingUnit 4

(I Cocktail PartyUnit 500 Family PartyUnit 61 Welcome and FarewellUnit 7] Valentines DayUnit 8[1 Easter
DayUnit 901 Mothers dayUnit 1000 HalloweenUnit 1100 Thanksgiving DayUnit 121 Christmas and New Years
DayPart Eight[] Surviving and Enjoying Life AbroadUnit 100 Taking a FlightUnit 20 Taking a BusUnit 30J Taking
a TaxiUnit 40 Asking the WayUnit 5[] Renting an ApartmentUnit 601 At the LaundryUnit 700 At the Department
StoreUnit 8] At the Grocery StoreUnit 900 At the RestaurantUnit 1000 At the BarUnit 110 At the CinemaUnit 12
[0 At the TheatreUnit 1300 SightseeingUnit 140 Sporting ActivitiesUnit 1500 At the BankUnit 160 At the
HospitalUnit 1700 At the Hotel
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