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Part | Basic knowledge of Hotel Rooms [0 [0 [0 O 00 00 0O 0O O O O O O Part 11 Scenes and Practices of House
keepingd O O 0O OO OO OO O O Unit 1 Showing the Guest Room[ [0 [0 O O O Unit 2 Room Servicel [
O O O O Unit 3 Room Cleaningd O O O Unit 4 Laundry Servicel O O O Unit 5 Maintenance Serviceld [1 [

O Unit 6 Miscellaneous ServiceD 10 O O O O O 100 Unit 7 Miscellaneous Service(d 110 0 0O 0 O O 20 Unit 8
ComplaintsC] O O O Unit 9 Emergencies] [0 00 O O O Partd AppednixO0 OO0 O0OODO100000O0O0
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00 O 10 Blurting Out Useful Sentencesd [ 1[0 Good morning] Room Servicell may | help you?l OO O OO0 O '
ooogon

0000000000 020 Certainlyd

sirl] May | have your name and room number?C 0 O 0 00O 0O O

0000000000000 030 Whatwould you like to haved an American breakfast or a Continental
breakfast?D D D O OO0 O00000OODODODODO?0 040 What kind of juice would you like to havel orange
juiceorlemonjuice?’l D 00O OO ODOOOOOO O O50 Your breakfast will be sent to your room in
tenminutes0 000 000100000000O0

[0 O 60 Our hotel provides very good roomservice 0 0 0 0 00000000000 OO0OO

[0 O 70 Breakfast is served from 701 30 to 100J 00 a0 mO O lunch and dinner are served from{] [0 1100 00 ald m
OtollO00OPOMOODOOODDOOO7OOI00000D0DOO0ODOOODDIIO00DOO1100O

0 0 80 You may dial 8 to call the Room Service to order your breakfastd lunchordinnerd OO OO QOO O 8
gbodoooooooooodod

0 O 90 Your dinner will be USD 25 including the tax and service charges(]
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