000 0O, tushu007.com
<OQO00d0O0mn>>

gobooo

O00<<0ODOoDoogs>>

1300 ISBNUO O 0 9787546321776

1000 ISBNO 10 [0 7546321778
0dodon2010-1
godoobobobooooooooon
goooon

000238

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



000 0O, tushu007.com
<OQO00d0O0mn>>

goon

gbooobobooboobbooboobbooboobboobbooobowroboooboboon
gobbobobooooodgaon
gobbobbbooggzesyudunbooboogogoagssatnon
goboboobbuodgooobobbobbbouoogoobbobeezobbbbogoooooboon
gobbobilioodd

gobbobobboogooobobbobbboooooon
gobboobboogooobobobobbbuooooooboobooogo
gobobobobboooooobobbobbtbooooobobobbooaa
gobobobbbodoooobbobbboooooobobbboogoa
goboboobobbodooooobobobbooooooboboobboooga
gobobobobbooooooboboobbtooooooobobbooooooonbbobboooa
gooooo

gooboobbooooooobbobbooog
gooboobobboooooobobobbtodoodobobbobbtbooooooobbbbbouog
gooboobobboooooobobobbtodoodobobbbbooooooobbbbbooog
gooboobobboooooobobobbtodoodobobbbbooooooobbbbbooog
gobbobbbuoooooobbbbbuooogobbbbbuoooooon
gobobbobbooooogbobbobo

gobbobbbouoooobobbbbodooooon
gobbobbboogooobbobbbuoooooboboo
gobbobobbudggouobbobbbudooguoboobbuoooooon
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobbobbboogodaon
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobbobbbuooooobbobbboooooobboooo
goboboobboogooooboboooo

Page 2



000 0O, tushu007.com
<OQO00d0O0mn>>

good

PART I0 OUTBOUND TOUR LEADER & WORKING PROCEDURES AND SKILLSUNIT 1

[0 OUTBOUND TOUR LEADERWorking Definition of Tour LeaderNature of the WorkDuties of Tour
LeaderswWorking ConditionsUNIT 20 QUALIFICATIONSSKills and Personal Qualitiesknowledge
RequiredGeneral KnowledgeGetting InThose Who Cannot Qualify Asa Tour LeaderUNIT 300 WORKING
PROCEDURES AND SKILLSPreparationDeparture and ArrivalHotel Check - in/OutSightseeingUNIT 4

[0 BEING PREPARED FOR CONTINGENCIES ANDA GOODENDINGPreparation for
ContingenciesRelocating a Lost TouristAvoiding Healthy ProblemsFulfilling a TourUNIT 50 FORMSCustoms
Declaration FormForm I- 941 Arrival/Departure RecordVisa Application FormPARTO 11 SITUATIONAL
DIALOGUESPART Il CULTURES IN THE DESTINATION COUNTRIESREFERENCES
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