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[0 O We rarely contemplate or analyse the precise role of services in our lives——services often accompany
productsl] but they are also[] by themselves] an increasingly important part of the(l [ economy.[J [I Services
may complement products; at other timesC] products may complement services. The offering of products that are
in need of substantial technological support and maintenance may be useless if no proper assurance for service can
be provided. For this reason(] the initial contract of sale often includes the service dimensionJ and this practice is
frequent in aircraft sales. When an aircraft is purchased] the buyer contracts not only for the physical product—
—namelyd the plane——but often for the training of personnel] maintenance servicell and the promise of
continuous technological updates. This linkage between goods and services can make international marketing
efforts quite difficultt] for exampleld aforeign buyer may want to purchase helicopters and contract for service
support over a period of 10 years. If the sale involves a U.S. firm[J both the product and the service sale will require
an export license. Because the issuance of a license is often dependent on the political climate[J the buyer and the
seller are haunted by uncertainty.
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