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0O Read the conversation between a shopkeeper and a customer to yourself. Then read the conversation aloud
in pairs, repkidng any word in brackets with your own ideas. When there is a choice of expressions, read only one
of them.Shopkeeper: Good morning. Can | help you? Good afternoon. Hello. Customer: Yes,
I'm looking for a (suit).Shopkeeper: Certainly. What size are you? Customer: I'm not sure because | haven't
bought a (suit) for a long lime. I don't know.Shopkeeper: You look like a size 10 or smaller. Here, try this one
on. Customer: | don't like brown. Could I try the gray one? | prefer gray. Could f try that?

My favorite is gray. May I try it on?Shopkeeper: Certainly. Of course. Customer: How much
is it?.Shopkeeper: ([0 274). Customer: Well, the (jacket) seems to fit.Shopkeeper: What about the (trousers)?
Customer: No, they're a bit (big) around the waist.Shopkeeper: We can alter (them) for you. Customer: Oh, that

would be great. How much would that cost? Thanks very much.Shopkeeper: About (1 40). Customer:
That's not too much, I think I'll take (them). I'll buy (them).Shopkeeper: It'll be ready by
(Friday). Customer: Thank you. I'll see you on (Friday). Read the following conversation between a waiter

and a customer to yourself. Then read the conversation aloud in pain, replacing any words in brackets with your
own details. When there is a choice of expressions, read amy one of them.A: Good afternoon. (Thai Hot Pot.)
(Peter) speaking. Good evening. How can | help you?B: I'd like to make a reservation at your restaurant.A: Yes.

How many people? Of course.  For how many?B: Two. Three.A: And when is that for?B: Tomorrow.
Next Saturday.A: And what time?B: About eight o'clock.A: I'm sony, (sir/fmadam). All our tables are reserved until
nine o'clock.B: Could I make it the next night?A: Yes, (Sunday) is fine at eight o'clock.B* Very well then.A: And
the name, (sir/madam)? Could | have your name, please?B: Yes, it's (Linda Everingham).
(E-V-E-R-I-N-G-H-A-M.)A: Could I have a contact phone number, please?B: Yes, it's (874 3980).A: Thank you.
We look forward to seeing you on (Sunday) at eight. Goodbye.B: Thank you. Goodbye. Read the following
conversation between a receptionist and a client to yourself. Then read the conversation aloud in pairs,replacing
any words in brackets with your own details. When there is a choice of expressions, read only one of
then.Receptoinist: Good morning. How can | help you? Hello. What can | do for you today?Client:
Good morning. I'd like to join your fitness center. Hello. Can | join your fitness center?Receptionist:
Certainly. It costs nothing to join and [ 20 per session. Of course.  Itcosts [1 120 to joinand [ 10 per
session.Client:  How long is a session?Receptionist: An hour.  We have squash courts, a sauna, and Thirty
minutes, agym.Client:  You don't have a swimming pool?Receptionist; Ho, I'm afraid
not.Client:  That's all right.Receptionist: Can | have your name, please? Could you tell me your name,
please?Client:  (Elizabeth Jones)Receptionist: Would you like to reserve now?Client:  Yes, I'll reserve the
sauna please for Tuesday afternoon at 3 P.M.Receptionist: That's fine. We'll see you on Tuesday then.
Okay.Client:  Goodbye.Receptionist: Bye. Read to yourself the following conversation between two friends
about horoscope. Then read the conversation aloud in pairs.replacing any words in brackets with your own details.
When there is cholce of expressions, read only one of them.David: Hi, (Sandra).Sandra: Hello, (David).David:
What are you reading? ~ What's that?Sandra: I'm reading my horoscope for the month. | like to see what they say
might happen to me.David: Whichsignareyou?  Which horoscope are you?Sandra: | was born (July 7) so
I'm a (Cancer). That has a (Crab) os its sign.David: According to this, someone from your post may contact
you.Sondra: That sounds mysterious.David: what is mysign? ~ What is my horoscope?Sandra: When were you
born?David: November 6.Sandra: You're a (Scorpio). It says you are not having a good time at the
moment.David: That's true. Perhaps these horoscopes are fight.[1 [
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