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(] O Passage Onel] [1 Experts on dyslexia say that the problem is not a disease. They say that people with dyslexia
use information in a different way. One of the worlds great thinkers and scientists[1 Albert Einstein was dyslexic.
Einstein said that he never thought in words the way that most people do. He said that he thought in pictures
instead. Other famous people who suffered from dyslexia include Leonardo da Vincill a celebrated Roman artist
[0 Thomas Edison[] a well-known American inventor and a former American Vice-President[] Nelson
Rockfeller.0 O Dyslexia first was recognized in Europe and the United States more than 80 year ago. Many years
passed before doctors discovered that people with the disorder were not mentally slow or disabled. The doctors
found that the brains of people with dyslexia are different. For most peopled the left side of the brain the part that
controls language is larger than the right side. For those with dyslexiall the right side of the brain is bigger.
However[d research has shown that dyslexia is more common in males that in femalesC] and it is found more
often in people who are left-handed. Passage Twoll [1 Not every service or product meets your satisfaction. When
you are dissatisfied[J you should voice your dissatisfaction. One reason for doing so is to help the vendor know
there is a problem. The problem may have been created at a lower level in the vendors company] and the vendor
himself may know nothing about it at all. You help him when you bring weaknesses or failures to his attention.[

[J A second reason for writing a letter of complaint to a vendor is to seek compensation. You may not wish to
pursue the matter so far as to take legal actionl] but you may wish to give the vendor the opportunity of making
good. Most vendors value your business and their reputation sufficiently to replace defective goods or refund
money when necessary. No vendor likes to do sol] but your carefully worded letter of complaint may motivate
him to do so.
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