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Unit 1 May | have your name, please?Unit 2 | get to travel a lotUnit 3 It's on the third floorUnit 4 We're open from
7:00 a.m. to 11:00 p.m.Unit 5 We're fully booked on MondayUnit 6 I'll repeat your reservationUnit 7 Are you
checking in?Unit 8 I'll transfer your callUnit 9 We'll be stopping for lunch at 12:00Unit 10 What can | get for
you?Unit 11 I'll send someone to check it.Unit 12 May | take a message?Unit 13 I'll show you on the mapUnit 14
How much would you like to change?Unit 15 The service is includedUnit 16 It's been a pleasureWorksheets for
Unit 1-Unit 16
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O O O First Steps1. Close books. Have students list items they might find on a menu. For example: name of
restaurant, differentcategories of food, price list, instructions about taxes, etc. Write their ideas on the board or have
students note them on paper.2. Open books. Have students look at the menu and discuss with a partner where they
would find this type of menu Check that they understand the vocabulary. For example: platter, vegetarian, wings,
wild, sirloin steak, etc.Answer: hotel3. Have students look at different parts of the menu listed in the shaded
box.Read items aloud and have students listen and repeat. Check for understanding.4. Ask students to write the
category names in the correct places on the menu.Answers: See page 44.5. Ask students which items require the
server to ask for additional information, and what type of information that isAnswers: garden salad [ dressing[] ;
steak/hamburger/cheeseburger [0 how to be cooked[] Have students name any extra information or items they
might find on this type of menu.
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