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[0 O Susiel] Mrs. Collins. Could you give me a hand?] [0 Mrs. CO O IllinsC] Oh. HiO Susiel] whats the
problem here? [ Susie] | want to wash these clothes[] but I dont know how to make this machine work.[]

[0 Mrs. Collinstd Oh bad luck. Did you call the after-sales service? [ Susiel] 1did] but their only mechanic
is busy and cannot spare time at this moment. | have to wait till next Monday.[1 [0 Mrs. Collins[] | see. Have you
finished your laundry?] [0 Susied No. I was just trying to tell you that I dont seem to be able to make this
machine work.[0 [0 Mrs. CollinsCD Oh[J we have got rid of most of the old machines. This one is new. Let me
show you how to operate it.CJ [J Susiel] Thank you. Mrs. Collins.[] [0 Mrs. Collins] Do you have a dollar?(]

(I Susiel] Yes[d here you are. Its expensive now. The old machines only took two quarters.[] (1 Mrs. CollinsC]
WellO you know. Now[ insert the coins[] put your laundry inlJ put down this coverd press the "On" button
[0 and set the time-twenty minute will be enough——at the "Wash" setting. Then set another ten minutes at the
"Dry" setting. Thats it.[] O Susie[J Iseel] itsnotthathardd ha O O OO DO O0O0OO0OOOOOODOOM0O
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