<gpguotg>>

gobooo

O00<<0ODOoDoogs>>
1300 ISBNUO O 0 9787561539279
1000 ISBNO U0 [0 7561539274
godooo2011-8
gooooboooogooao
goooono o

00gd228

0 0O O 363000

000 0O, tushu007.com

gobbobbobougoggopbrODooobbbobooooooobon

00000000 http://www.tushu007.com

Page 1



000 0O, tushu007.com
<OQO00d0O0mn>>

goon

gobbobbbuggoobobbbbodooooobobbooooooobooo
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobobbuodgoooobboobbuoooouobboobooagg
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobbobbbougoogobobbuodooguboobbouoooooboooo

Page 2



000 0O, tushu007.com
<OO00Ogdods>>

good

Unit 1 Meeting Gueststd O [ [

Model 1 Meeting Guests at the Airportd] O O 0O O O

Model 2 On the way to the Hotel(1 [0 00 [0 0 O

Model 3 Chinese Folk Customs[] O O [

Model 4 Quialifications for Beinga Good Tour GuideD O O O OO 0O OO
Familiarity with the Working Procedures of a Tour Guideld 10J

Model 5 Travel GuideO O O OO 0O O

Model 6 Simulated Writing[ [J

Unit 2 Hotel Check-in0 O O [

Modell Hotel Room Reservation[d [J [J [J

Model 2 Check-in0 O O O

Model 3 Itinerary Planningd O [

Model 4 Cultural Communication and Integrationd [J 00 O

Model 5 Qualifications for Beinga Good Tour GuideD O O 0 O 0O 0O 0O O
Familiarity with the Working Procedures of a Tour Guidel] 2]

Model 6 Travel Guide O O OO0 0 O

Model 7 Simulated Writing[J [

Unit 3 Housekeeping ServiceJ [0 0 [

Model 1 Escorting the Guest into the Room[I [0 [0 00 00 00 O

Model 2 Tidying the Room[ [0 [0 [

Model 3 Room Servicel 0 O 0O 0O O

Model 4 Welcome to West Lake Hotel D O 0 0 0O 0 O

Model 5 Qualifications for Being a Goodd our GuideD 0 O O 0 O O 0O O
Familiarity with the Working Procedures of a Tour Guideld 30

Model 6 Travel Guide 0 O OO 0O 0O

Model 7 Simulated Writing [J

Unit 4 Food and Beverage Servicell [1 [1 [

Modell Reserving a Tablel] 00 0 0

Model 2 Seating the Guests[] [

Model 3 Recommending and Ordering DishesO [

Model 4 Chinese Food[ 0

Model 5 Qualifications for Being a Good 7bour Guidel 0 0 0 0 0 0O 0O O
Familiarity with the Working Procedures of a Tour Guidel] 4]

Model 6 Travel Guide O O OO0 0 O

Model 7 Simulated Writing[J [

Unit 5 Transportation] [J

Model 1 Booking Tickets[] [

Model 2 Taking a Train(J [ [J

Model 3 Taking a Planed [ [J

Model 4 Bus Service and Urban DevelopmentdO O O O O 0O 0O 0O O
Model 5 Quialifications for Beinga Good Tour GuideD O O O OO 0O OO
Professional Qualifications and Personal Qualities[] 1]

Model 6 Travel Guide 0 O OO 0O 0O

Model 7 Simulated Writing [J

Unit 6 City Tour O O O

Page 3



000 0O, tushu007.com
<OO00Ogdods>>

Model 1 Asking for Tourism Informationt O O O O [

Model 2 City Sightseeing[] [ [0 [

Model 3 7bour of Hutong and Courtyard Houses[] [1 []

Model 4 City Lifeor Country Lifef0 O O OO0 0 00O O

Model 5 Quialifications for Beinga Good T010 GuideD O O O O OO 0O O
Professional Qualifications and Personal Qualities[J 2[]

Model 6 Travel GuideO 0 O O O 0O O

Model 7 Simulated Writing[J [

Unit 7 Travelling Services [0 00 O

Model 1 Foreign Currency Exchanged I (O 0

Model 2 Remitting Money[ [

Model 3 Health Care(] [0 00 J

Model 4 TourGuide Servicell 00 0

Model 5 Qualifications for Beinga GoodTour Guide0 0 0 0 0 0 0 0O O
Professional Qualifications and Personal Qualities[] 3[J

Model 6 Travel Guide] O O O O 0 O

Model 7 Simulated Writing[J [

Unit 8 Amusementst [0 [0 [

Model 1 at the Dance Pool [

Model 2 Going to Acrobatic Performanceld OO [ [0 [J

Model 3 In the Night Club0 O O [

Model 4 Night Life in Beijingdd 0 0 0 O O

Model 5 Quialifications for Beinga Good Tour GuideO O O O OO 0O OO
Professional Qualifications and Personal Qualities[J 4[]

Model 6 Travel GuideO 0 O O O OO

Model 7 Simulated Writing[J [

Unit 9 Shoppingd O

Unit 10 Tour of Culture with Chinese Characteristicst] O 0 O [ [
Unit 11 Tour of Museums(J [0 [0 00 O

Unit 12 Tour of Cultural Relics and Religious Sitest] (1 [0 0 [0 00 O
Unit 13 Handling Problems&amp;Emergencies0 D 0 0 O 00O 0O O
Unit 14 Handling Tourist’ s ComplaintsC] O O 0O O O

Unit 15 Departured O 00 O

Appendix

oooad

Page 4



000 0O, tushu007.com
<OQO00d0O0mn>>

good

00O 0O OO O O Cultural relics have begun to be a hot topic in China today as the balance between developing the
nation and retaining traditional culture must be found. This can be seen in the public's desire to rebuild places of
interest. This can be seen intensively in Beijing as traditional courtyards are removed to make way for large, modem
buildings. As people gain more money and are able to move around freely in China, they want to preserve the relics
of their cultural past. People now wish to preserve traditional architecture like old city walls instead of knocking
them down. Some even wish to rebuild those that have been torn down. Chinese people are renewing their interests
in the folk arts and are dedicating to new culture exhibitions in order to educate people on their grand heritage.
This is not just a domestic idea. Chinese culture is also spreading abroad as people express an interest in China.
Chinese studies abroad have increased a great deal as China becomes more of a growing economic and
international player. The interest in Chinese relics abroad is also high because foreigners are coming to appreciate
Chinese culture.
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