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Unit 1 First Face-to-Face CommunicationUnit 2 Further CommunicationUnit 3 Business Phone CallsUnit 4
Informative Business PresentationsUnit 5 Persuasive Business PresentationsUnit 6 Briefing MeetingsUnit 7
Problem-Solving and Planning MeetingsUnit 8 Business Negotiations-Part OneUnit 9 Business Negotiations
Part TwoUnit 10 International Trade NegotiationsUnit 11 Event ManagementUnit 12 Marketing
CommunicationUnit 13 Cross-Cultural CommunicationUnit 14 Career GuidanceUnit 15 Job
Interviews--Answering Difficult QuestionsUnit 16 Job Interviews Answering Tricky Questions
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00 O O 10 Whereabouts do you come from in Japan?[] [1 [0 200 The launch of their new product was very
successfulll O O 30 Turbulence means irregular and violent movements of air or water that are caused by the
wind.OO O [0 400 You should wear formal clothing on business occasions.[] (I [ 500 You will never have a second
chance to make a good first impression.[] [1 [ 601 We need to develop a marketing strategy for this model.[0 [
O 700 The pamphlet contains all the information of our company and products.(J O O 80 The firm is Britain’ s
main producer of electronic products..0 O O 90 I’ ve had nothing to eat since lunchtime.OO O O 1000 Mary
spent two weeks putting together all the sales materials.(J O O 1100 I will cover three points in my talk. 00 00 00 O
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