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O O AWhat" syour problem-solving style[

Do you do any of these things[]

Tell the class.lgnore the problem until the last minute.Try different solutions until one works.Do
something-anything-immediately. Try one solution only.Get as much information as you can first. Take enough
time to think of ideas.B Read the article.Which of the ideas above are recommended[]

Developing Your Problem——Solving Skillsby Janice ArenofskyProblem solving iswrestling with algebraor
chemistry homework.But it's also taking on theday-- to-- day challenges ofbeing a human being.Atschool or
work[] you are confronted by challengingsituations.For example[] what do you do about alost wallet[] a
misunderstanding with a friend orco-worker[1 or a forgotten assignment[]

How welland how quickly you deal with these situationsmatters.Your problem-solving skills can greatlyinfluence
your personal and professional success.A+Appeal The ability to solve problems efficiently is one ofthe top 10
qualities that companies want in newemployees. This is what Kellah M.Edens says.She is an education professor at
the Universityof South Carolina in Columbia.” During jobinterviews[] it’ s common to be asked* whatif

" questions] " says Edens.“ How you answerwill demonstrate your problem-solving ability.Generallyl] these
questions deal with real problemsin the workplace.” * Why do interviewers ask what if""questions(]

Applicants with good problem-solving skillsusually have positive personality traitsC] such as patience

I independencel] and curiosity.Goodproblem solvers usually have self-esteem[] competencel] and a responsible
attitude toward decision making.“ Other problem-solvingtraits include flexibilityl) open-mindednessJ and
tolerance for ambiguity[uncertaintyrsays Edens.Step——by——StepThe most productive problem solvers are
alsocreative. Take Albert Einstein. The world.famousphysicist understood that most problems havemany possible
answers.And the first answer isnot always the best. Generating multiple solutionsis highly desirable.To do this[J] you
must thinkless rigidly[] or* outside the box(0 " * says MichaelMichalko.author Of ThinertoysC] A Handbook
ofBusiness Creativity.Evaluate each alternative.Don’ t criticize yourselfor feel embarrassed by any errors you make
O writes Michael E.Martinez[] an educationprofessor at the University of California atlrvine.If one real.life
exercise doesn’ t get thehoped-for result] try another and another.Remaincoolheaded.” * Allow enough time
for ideas toform[J " suggests Edens.How do you do that[]

Take a step-by-step approachto problem solving. 1.State the problem in the form of a question.Make it clear and
specific. 2.Gather accurate information. 3.Brainstorm a wide variety of solutions.bothcreative and conventional.

4 Examine and try alternatives. 5.Choose a solution.C] 01 [ [J
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