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Chapter 1 Courtesy Englishd0 O O O O O O O Unit 1 Greetingst] [0 [0 0 Unit 2 Introductions] [0 00 00 Unit
3 Thanksd 00 00 O &600 Unit 4 Congratulationst] O OO O Unit5 Apologiest] O O O Unit 6 Requests [ [
0 Unit 7 OfferingHelp 00 0O O O O Unit 8 Farewelld [0 [ 00 Chapter2 Front Office ServiceEnglish(J [0 [0 [
0000 UnitlReservationDeskd [0 [0 O O Unit 2 Information Deskd [0 [0 [0 [0 Unit 3 ReceptionDesk[]
0000 Unitd Switchboardd OO0 00 O O Unit5 BellServicel O O 00 O Unit6 BusinessCenter( 0 O 00 O

[0 Chapter 3 HousekeepingServiceEnglish(d O O 00 0O 0O 0O O Unit 1 ChamberServiced O O O O O Unit2
LaundryServiced O O O O O Unit 3 MiscellaneousServicell O O O O O Unit4 DealingwithComplaints [
0000 Chapterd Restaurant service Englisht] O O O O O O O Unitl Table Reservation [0 [0 [0 [0 [
Unit 2 Receiving and Seating Guestst] [ [0 [0 O O Unit 3 Taking Orderst] [ [0 00 O O Unit 4 Serving Dishes
000000 UnithPayingthe BillsCO 0 0O 0O O O Unit 6 Chinese Restaurant[ [0 [0 00 00 Unit 7 Western
Restaurant(] [0 00 00 0 Unit8 Banquetd 0O O O O Unit9Bar O O O Unit 10 Coffee Shop 0O 00 0O O
Unit 11 Room Serviced [0 O O O O Bibliographyl O O O O O
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[0 O 1.Practise reading the following words or phrases and catch their meanings.[d [0 wonderful] just so-sol]
speciall] fineld none of your businesst] greatd terribled] toold [J bad[] nicel] well-done[d up to youll pretty
well[J etc.[] [0 2.Give the responses to the following greetings with the words or phrases above.[1 [0 1 [0 How do
you do? 0 2 0 How's everything going?] [0 3 [0 How's your family?[] [0 4 0 What's up?] [ Part | Key
Sentences] [0 1.A00 Good morning/Good afternoon/Good eveningd Mrs.Li. O OO OO0 00000000
O0oon

0 O BO Good morning/Good afternoon/Good evening D D O OO0 0000000 DOO

0 02A0 HelloO Dr.Smith.O0OOOODODOOOO0O

OO0BOHelloOOOOO

O03A0 HOMaryOOOQOOGOGOO

OO0BOHIOJneO OO OODOO

O04A0OHowareyoudoing?O OO OO OOOO

O O BO I'm doing fine/I'm OK/I'm pretty well/It's great/It's super/justso-so.0 D O D OO0 00000 DOO0O
O0oooooooa

0 O OrdJ Notbad./The sameasever./l can'tcomplaintoomuch.0 000000000 D0O0O0OOOODOO
00

O O Terrible. I've had a headache all morning.00 O 0 0 O O

Oooooooooad

O O 5.A0 How's it going?/How’s everything (I goingld withyouw?0 O O O O O O

O0oooooon

00 O BO Fine. /Pretty good.0 Sofarsogood. O O OO0 OO OO OOO

O 06.A0How'veyoubeen?D O OO OO OOO

O O BO All right./Not much lately.0 0O 00 O O

0 O 7.A0 How are things O goingd withyouw?D O O O OO OO0

0O O BO Great./I'mjusttakingonedayatatime.0 0 0000000 OOOOO0O

(0 O 8.A What's happening? /What's happening withyou thesedays?d 0O O O O OO0 OO0 d OO

00 O BO Nothing much.
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