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Unit 1 An Introduction to Business Letter-WritingUnit 2 Establishing Business RelationsUnit 3 Status
EnquiryUnit 4 Sales LettersUnit 5 Ingniries and RepliesUnit 6 Quotations and OffersUnit 7 Counter OffersUnit
8 OrdersUnit 9 Foreign Sales ContractUnit 10 Terms of PaymentUnit 11 Establishment,Extension and
Amendment of L/CUnit 12 PackingUnit 13 InsuranceUnit 14 ShipmentUnit 15 ClaimUnit 16 AgencyKeys to

the Exercises
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