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(0 O O 3.2 This is a difficult one without knowing her research questiont]

However, you could stilladvise her on the general principles. Your advice will probably include:a Define the
parameters of the research, considering language, subject area, businesssector, geographical area, publication
period and literature type. Generate key wordsand search terms using one or a variety of techniques such as
reading, brainstormingor relevance trees. Discuss her ideas as widely as possible, including with her tutor,librarians
and you.b Start the search using tertiary sources to identify relevant secondary literature. Sheshould commence
with those tertiary sources that abstract and index academic journalarticles and books. At the same time she should
obtain relevant literature that hasbeen referenced in articles that she has already read.3.3 There are no incorrect
answers with brainstorming]

However, you might like to checkyour key words for suitability prior to using them to search an appropriate
database. Wesuggest that you follow the approach outlined in Section 3.5 under 'searching using thetertiary
literature’.3.4 There is a variety of possible reasons, including:One or more of the parameters of your search are
defined too narrowly. The key words you have chosen do not appear in the controlled index language.Your spelling
of the key word is incorrect. The terminology you are using is incorrect. The acronyms you have chosen are not
used by databases.You are using jargon rather than accepted terminology.3.5 There are two parts to this answer:
rewriting the text and using the Harvard system ofreferencing. Your text will inevitably differ from the answer given
below owing to yourpersonal writing style. Don't worry about this too much as it is discussed in far moredetail in
Section 14.5. The references should follow the same format.
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