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Unit 1 Invitationsd O O O

[0 Background Knowledge

[0 Warming Up

[J Situational Dialogues

[0 Dialogue 1 Extending an Invitation

[ Dialogue 2 Accepting all Invitation

[ Dialogue 3 Declining an Invitation

(1 Dialogue 4 Cancelling a~er Youve Accepted an Invitation
(I Supplementary Reading Customs on Invitations

[ Exercises

0 Useful Expressions

O Tips for InvitationD O O O O 0O O
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Unit 2 Preparations] [ [0 [J

[J Background Knowledge

00 Warming Up

(1 Situational Dialogues

[J Dialogue 1 Discussing the Sightseeing Schedule with Guests
] Dialogue 2 Making Sure an Itinerary

[0 Dialogue 3 West Lake Night Cruising Private Tour

] Dialogue 4 Booking an Air Ticket

[0 Dialogue 5 Determining a Meeting Schedule

[0 Supplementary Reading China Tourism Industry

[ Exercises

O Useful Expressions

O Tips for Preparations0 O O OO0 0O 0O 0O O O
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Unit 3 Meeting Guestst [J

[J Background Knowledge

00 Warming Up

[J Situational Dialogues

(] Dialogue 1 Meeting the Guest at the Passenger Depot

[J Dialogue 2 Meeting the Guest at the Railway Station

] Dialogue 3 Meeting the Guest at the Airport

[J Dialogue 4 On the Way to Hotel

[0 Supplementary Reading Greetings

[J Exercises

O Useful Expressions

O Tips for Meeting Foreign Guests
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Unit 4 Staying ina Hoteld 0 0 O

[0 Background Knowledge

0 Warming Up

(I Situational Dialogues

(I Dialogue | Room Reservation
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OJ Dialogue 2 Confirming a Reservation

OJ Dialogue 3 Check—in

] Dialogue 4 Housekeeping

(] Dialogue 5 Checkout

[0 Supplementary Reading Hotels

[J Exercises

O Useful Expressions

O Tips for Receptiond 0 O O
000000000000 DO00000DbO0o0oooOon
Unit 5 Meeting Servicell [1 [0 [

[0 Background Knowledge

[0 Warming Up

[J Situational Dialogues

(] Dialogue 1 Booking a Meeting Room

[ Dialogue 2 Confn'ming a Meeting Reservation
(] Dialogue 3 Cancelling a Meeting Reservation

0 Dialogue 4 Venue Layout

[J Dialogue 5 Application and Booth Reservation
O Supplementary Reading Global Trend 0fMICE Industry
[J Exercises

[0 Useful Expressions

O Tips for Meeting Service[1 00 0O 0O 0 0O O
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Unit 6 Banqueting and Catering Services] [J [0 [
[0 Background Knowledge

0 Warming Up

[ Situational Dialogues

I Dialogue | Making a Toast

I Dialogue 2 Bufret Dinner

[J Dialogue 3 Individual Serving

[J Dialogue 4 Enjoying Chinese Food

[J Dialogue 5 Enjoying Western Food

[ Dialogue 6 Local Snacks

[J Supplementary Reading Table Manners

[J Exercises

[ Useful Expressions

O Tips for Table Manners
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Unit 7 Sightseeing] [0 00 O

[0 Background Knowledge

[0 Warming up

[J Situational Dialogues

(] Dialogue 1 Asking for Tourist Information

[ Dialogue 2 Scenic Spots Introduction

[ Dialogue 3 Visiting Historical Sites

(I Dialogue 4 Watching Performances

[ Dialogue 5 Folkcustom Activities
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O Supplementary Reading Hainan Attractions

[J Exercises

[0 Useful Expressions

[ Tips for Scenic Spots Introduction0 0 O OO OO O
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[0 UnR 8 Shopping O

[0 Background Knowledge

0 Warming Up

[ Situational Dialogues

(1 Dialogue 1 At the Curiosity Shop

I Dialogue 2 At the Arts and Crafts Store

[J Dialogue 3 At the Porcelain Shop

[J Dialogue 4 At a Flea Market

O Supplementary Reading Secretary—generals Message on World Tourism
Day

[J Exercises

[0 Useful Expressions

O Tips for Shoppingl O O O O
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Unit 9 Checking Outd [

[J Background Knowledge

[0 Warming Up

[J Situational Dialogues

[0 Dialogue 1 Checkout by Credit Card

[0 Dialogue 2 Checkout in Cash

[ Dialogue 3 Consultation ofChecking out

O Supplementary Reading Credit Card

[J Exercises

(I Useful Expressions

O Tips for CheckingoutD 0 O O OO 0O OO
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Unit 10 Farewell O 0 O

[J Background Knowledge

00 Warming Up

[J Situational Dialogues

[J Dialogue 1 Seeing Offat the Airport

[ Dialogue 2 Farewell at the Train Station

O Dialogue 3 Farewell among Friends

[0 Supplementary Reading

(1 Passage A How to Write the Perfect Farewell Letter

(] Passage B Farewell Speech

[J Exercises

O Useful Expressions

O TipsforFarewelO O OO O OO
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(0 Vocabulary

[J List of Phrases
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