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The Layout of a Business LetterChapter One Estblishing Business RelationsChapter Two Enpuiries and
OffersChapter Three Counter-offers and OrdersChapter Four Conclusion of BusinessChapter Five Terms of
PaymentChapter Six Establishment of and Amendment to L/CChapter Seven ShipmentChapter Eight
InsuranceChapter Nine Complaints and ClaimsChapter Ten AgenciesChapter Eleven Electronic Communications
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