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Situation 1 Immigration and CustomsSituation 2 Meeting GuestsSituation 3 At the HotelSituation 4 Talking about
the ItinerarySituation 5 At the RestaurantSituation 6 Tourist TransportationSituation 7 Visiting Scenic
SpotsSituation 8 Shopping in TourismSituation 9 Health and Recreation CenterSituation 10 Handling
EmergenciesSituation 11 Dealing with ComplaintsSituation 12 Seeing off GuestsC] [1 [0 [
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(0 O O Help the guest carry the luggage. It is polite of you to open the door for him or herand let the guest go
through the door first, although some foreigners9 particularlyyounger ones, may open the door first if it is more
convenient for them or if you arecarrying luggage.If the foreigner is a man. you should refer to him as Mr. Smith
and Sir. If theforeigner is a woman. you should ask her if she prefers to be addressed as Ms~ Miss. orMrs. In
general. you should not ask foreigners about their age and wealth-relatedquestions, such as salary, and how much
their house or car costs. Many foreignersenjoy talking about their jobs, their families,and where they live. Mostly~
however~they will be curious about China and the city they are visiting.As for general matters make sure that you'
re clean and tidy. You should not smokein the presence of a foreigner. unless invited to do so. On a formal
occasion~ it is bestto dress in black or blue. Try to appear to be neither too humble nor too pushy~ butshow
respect for foreigners and their customs.In general, a younger person isintroduced to an older person. You should
be punctual and always keep your promises.You should always use "~please","thanks" in your conversation.
Finally,be alert toand ready to help your guests with whatever problems they may encounter.
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