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O O Disfilling in as a tour guide for a group of tourists from Nova Scotia, Canada. She meets them at the airport
and takes them to their hotel. She has assigned rooms and after dinner she gathers them for a meeting in the
meeting room to tell their itinerary, and to inform them of the risks and dangers they may come across.[1 [1 D[
Good evening, everyone. Let me welcome you to Shanghai again and to the Holiday Inn which will be your home
for the next two weeks. We hope that yonr rooms ar a in good order and if you have any difficulties, please just let
us know. It is better to go through us rather than dealing with the hotel administration yourself, since we know
them very well and have good relations with them.d O Tourist ALl No problem.OJ O D O Now, you should all
have an itinerary of your trip and a fact sheet about cultural awareness. | would first of all like to talk about the
Chinese culture and what you should expect. Hopefully you should have already read something about the
Chinese culture before you came, but | think I should go over what | think are the most important aspects. The
most frequent difficulties foreigners have with the Chinese culture, as you can see in the fact sheet, are] staring,
hellos, solicitous salespeople and zealous shopkeepers, show traffic, over friendliness, and misunderstandings. First,
staring and hellos. This is worse outside of Shanghai, but you will find that people will stand and stare at you as you
go by. They may also say hello. This will seem amusing at first, but after a while it will lose its novelty, especially
when you feel tired, and if you have a low tolerance level, you will start to feel annoyed. [0 [0 O [
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